ﬂE.ﬂEF LLLLLCURL Ukt LD
Pt i e

« N T e ok 1R

San Diego, CA

SPRING CONFERENCE

(%)
L
—
<
(]
o
-
o
v
—
[N H]
=
>
(o'
-
W
-
(]
=

-EII"I-.-L-.. -.“
A9N WE- SHEs =




Inside

o Chairmans Letter : Take a Vacation Already! 4
« Tipping Points 7
« The High Cost of Bad Data 8
« Tooting One’s Own Horn 9
« Why Isn't Your Printing Business Bigger & Better 10
« Laugh even in your sleep 11
« On The Dangers of Acting Like An Expert... 12
« Control Costs with Reference Based Pricing 13
o Graphic Arts Companies Feel the Pinch of Aluminum Tariffs............. 14
« Are You Getting the Most Out of Your Sales Reps 16
« Strategic Partnerships... What are you waiting for? 17
« Three Tips for Getting Unstuck 18
« Discover & American Express—

Insider Advice Every Merchant Needs to Know 20
« Evolving at the speed of information:

the new, augmented reality world for direct mail 21
« Case Study: How a New Label Design

and a Seasonal Product Simmered Up Sales 22
+ Are You Open to Impossible? 24
« Trade-Show Survival Guide 26
« Social Media as a Marketing Tool 28
« NPOA Conference Schedule 31
« NPOA Conference Registration 35

NPOA

National Print Owners Association
301 Brush Creek Road, Warrendale, PA 15086-7529
1.888.316.2040 - www.printowners.org

SEPTEMBER 2018 ¢ NPOA NEWS e PAGE 3

NPOA

Board of Directors

Mr. Randy Herron, Chairman

Herron Printing & Graphics
7621 Rickenbacker Drive, #300
Gaithersburg, MD 20879

Phone: (301) 990-3100

Email: randy@herronprinting.com

Mr. Dennis Trump, Vice Chairman
Trump Direct
1591 North Water Street, Decatur, IL 62526
Phone: (217) 429-9001
Email: trump@trumpdirect.com

Ms. Michelle Maynor, Secretary

Interior Graphics & Printing
405 Noble Street, Fairbanks, AK 99701
Phone: (907) 456-4982

Email: michelle@interiorgraphics.com

Mr. Daniel Flatt, Treasurer

Multi-Media Services

11136 River Road, Corning, NY 14830
Phone: (607) 936 3186

Email: danf@mmsny.com

Mr. Nathaniel Grant

Communications Director

GAM Graphics and Marketing
45969 Nokes Boulevard, Sterling, VA 20166
Phone: (703) 450-4121

Email: Nathaniel@gamweregood.com

Mr. John Henry
Programs and Events Director
Mitchell’s Printing & Mailing
1 Burkle Street, Oswego, NY 13126
Phone: (315) 343-3531
Email: john@mpcny.com

Mr. Brad Krantz, Director

Tampa Print Services

4410 W Hillsborough Ave, Tampa, FL 33614
Phone: (813) 875-7083

Email: brad@tampaprint.com

Mr. K. Scott Schoppert, Director

Printing Impressions

68 Reliance Road, Martinsburg, WV 25403
Phone: (304) 267-7327

Email: scott@printing-impressions.com

Mr. Barry Martin
Immediate Past Chairman
Copyquik Printing & Graphics LLC
710 Oak Hill Avenue, Hagerstown, MD 21740
Phone: (301) 791-7400
Email: barry@copyquik.com






